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Experiential learning opportunities and professional 
development

Abstract: Workplace incivility in professional job settings appears to be on the rise, 
although one might expect that basic skills in civil behaviors be modelled and taught to 
everyone from an early age.  Recently, student learning outcomes in higher education 
programs have expanded to include those that prepare students to possess 
competencies, skills, attributes and values needed to successfully participate in diverse 
and complex environments including professional work settings.  We report on several 
experiential learning opportunities provided to undergraduate and graduate students in 
health care related professions and adult learners designed to enhance understanding 
of  the necessity of  and performance of  civil behaviors at work.
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Objectives:
• a. Appraise the usefulness of  concepts associated with experiential learning in 

various educational settings to demonstrate skills related to professional behaviors 
on the job (including workshops held at worksites);

• b. Describe how students can be inspired and taught to think of  themselves as 
change agents for positive improvement in workplaces (for example, through 
learning stress management techniques for themselves and to teach others how to 
reduce stress); and,

• c. Evaluate the importance of  teaching students about diverse personalities and 
intergenerational workplace dynamics.



Experiential learning opportunities and professional 
development

Experiential learning is both a philosophy and methodology in which 
instructors purposefully engage with students in direct experiences and 

focused reflection in order to increase knowledge, develop skills, and 
clarify values.

(Association for Experiential Education

http://www.aee.org/)
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Well-planned, supervised and assessed experiential learning programs can 
stimulate academic inquiry by 

promoting interdisciplinary learning, 
civic engagement, 
career development, 
cultural awareness, 
leadership, and
other professional and intellectual skills.
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According to Kolb (1984)
1. Learning is best conceived of  as a process, not in terms of  outcomes.
2. Learning is the process of  creating knowledge.
3. Learning is a continuous process grounded in experience.
4. Learning involves transaction between the person and the environment.
5. Learning is the holistic process of  adaptation to the world.
6. The process of  learning requires the resolution of  conflicts  

between dialectically opposed modes of  adaptation to the world. 
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Kolb, D. (1984). Experiential learning: Experience as the source of  
learning and development.  New Brunswick, NJ: Prentice-Hall.
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The Experiential Learning Process

1. Experiencing/exploring=Doing

2. Sharing/reflecting=Explaining what happened

3. Processing/analyzing=Examining what’s important

4. Generalizing=Answering the question “So what?”

5. Application=Answering the question “Now what?”
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The learner has a concrete experience. Students were asked to review charts of  persons 
attending congregate meal sites to determine
nutritional risk.

The learner makes observations and reflections based 
upon that experience.

“Not everyone in Central Illinois is like my 
grandparents. There are people who do not have 
enough to eat.  This is called nutritional risk.”

The observations and reflections are synthesized into 
a new conceptual understanding and interpretation 
of  the experience.

“People receiving meals may only get one meal a day.  
It is important to provide guidelines that can help 
them eat healthier when they receive food from 
family/friends.”

This conceptual understanding is applied and is used 
to guide new and purposeful experiences.

“We will design a brochure with refrigerator pull-out 
that discusses healthy eating after age 50.”



Integrating with Continuing Education at 
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OLLI at Bradley



Volunteer-Led



Welcoming & Social



Work with Bradley University and 
Methodist College students



Projects from the Community Wellness Program, 
Bradley University



Using University-Community Partnerships 
for Experiential Learning

• Service learning 
• Apply course concepts

• Deeper learning

• Provide service to the community

• Meaningful experiences



Worksite Wellness Programs

• Courses: Program Planning and Evaluation

• Partners: Non-profit, social service organizations

• Goals/Outcomes
• Students plan, implement, and evaluate programs

• Provide worksite wellness programming





Healthy Kids Day

• Course: Leadership and Advocacy in Community Wellness

• Partner: YMCA

• Goals/Outcomes
• Students manage and administer a program

• Provide program management





Sharing Outcomes
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