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Experiential learning opportunities and professional
development

Abstract: Workplace incivility in professional job settings appears to be on the rise,
although one might expect that basic skills in civil behaviors be modelled and taught to
everyone from an early age. Recently, student learning outcomes in higher education
programs have expanded to include those that prepare students to possess
competencies, skills, attributes and values needed to successfully participate in diverse
and complex environments including professional work settings. We report on several
experiential learning opportunities provided to undergraduate and graduate students in
health care related professions and adult learners designed to enhance understanding
of the necessity of and performance of civil behaviors at work.



Experiential learning opportunities and professional
development

Objectives:

a. Appraise the usefulness of concepts associated with expetiential learning in
various educational settings to demonstrate skills related to professional behaviors
on the job (including workshops held at worksites);

b. Describe how students can be inspired and taught to think of themselves as
change agents for positive improvement in workplaces (for example, through
learning stress management techniques for themselves and to teach others how to
reduce stress); and,

c. Evaluate the importance of teaching students about diverse personalities and
intergenerational workplace dynamics.



Experiential learning opportunities and professional
development

Experiential learning is both a philosophy and methodology in which
instructors purposefully engage with students in direct experiences and
focused reflection in order to increase knowledge, develop skills, and
clarify values.

(Association for Experiential Education

http:/ /www.aee.org/)



Experiential learning opportunities and professional
development

Well-planned, supervised and assessed experiential learning programs can
stimulate academic inquiry by
promoting interdisciplinary learning,
civic engagement,
career development,
cultural awareness,
leadership, and

other professional and intellectual skills.



Experiential learning opportunities and professional
development

According to Kolb (1984)

Learning is best conceived of as a process, not in terms of outcomes.
Learning is the process of creating knowledge.

Learning is a continuous process grounded in experience.

Learning involves transaction between the person and the environment.

Learning is the holistic process of adaptation to the world.
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The process of learning requires the resolution of conflicts

between dialectically opposed modes of adaptation to the world.
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Kolb, D. (1984). Experiential learning: Experience as the source of
learning and development. New Brunswick, NJ: Prentice-Hall.



Experiential learning opportunities and professional
development

The Experiential Learning Process
Experiencing/exploring=Doing
Sharing/reflecting=Explaining what happened
Processing/analyzing=Examining what’s important
Generalizing=Answering the question “So what?”

Application=Answering the question “Now what?”



Experiential learning opportunities and professional development

Students were asked to review charts of persons

attending congregate meal sites to determine
nutritional risk.

The learner makes observations and reflections based «Not everyone in Central Illinois is like my

upon that experience. grandparents. There are people who do not have

enough to eat. This is called nutritional risk.”

The observations and reflections are synthesized into “People receiving meals may only get one meal a day.
a new conceptual understanding and interpretation

It is important to provide guidelines that can help
of the experience.

them eat healthier when they receive food from
family/friends.”

This conceptual understanding is applied and is used  “\e will design a brochure with refrigerator pull-out

to guide new and purposeful experiences. that discusses healthy eating after age 50.”



Integrating with Continuing Education at
Bradley University
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Work with Bradley University and
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Projects from the Community Wellness Program,
Bradley University



Using University-Community Partnerships
for Experiential Learning

Service learning
Apply course concepts
Deeper learning

Provide service to the community

Meaningtul experiences



Worksite Wellness Programs

Courses: Program Planning and Evaluation

Partners: Non-profit, social service organizations

Goals/Outcomes
Students plan, implement, and evaluate programs

Provide worksite wellness programming






Healthy Kids Day

Course: Leadership and Advocacy in Community Wellness

Partner: YMCA

Goals/Outcomes
Students manage and administer a program

Provide program management






Sharing Outcomes

REIGNITE YOUR SPARK!
wellness program to reduce risk of emotional burnout
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College of Education and Health Sciences,
Bradley University



Parent survey resullssyforchildren with
ADHD.
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Collaborative Lobbying at State and National Levels:
Beta-Phi, ICA, AMHCA Days on the Hill

Lori Russell-Chapin, PhD, CCMHC, ACS, LCPC, DCMHS

Department of Leadership in
Education, Human Services,
and Counseling

Why should counselors and counseling students
lobby at the state and national levels?

» Teaches graduate students the importance of professional
advocacy.

= Provides opportunity for graduate students to collaborate
with state and national counselor organizations.

» Educates legislators about the counseling profession.

* Promotes counselor identity.

= Provides counselors and students with skills and
frameworks for continuing professional advocacy efforts.

2014 ACA Conference /
Chi Sigma iota

Nancy Sherman, PhD, ACS, LCPC, NCC

Emily Lawrence, BS

Shauna Summers, LPC, NCC, MA, MS

Legislation

lllinois House Bills

1002
<What the bill does: Adds as a member of the State Educator Preparation
and Licensure Board one school service personnel certificate holder or
holder of a Professional Educator License with a school service
personnel endorsement who is employed in the public schools and who
has been nominated by a statewide professional school service
personnel organization.

=1005
“+What the bill does: Includes a clinical professional counselor (LCPC) to
sign a written order of restraint or seclusion after direct observation
and examination to prevent the recipient from causing physical harm to
themselves or others.

Both bills have been passed!

» Federal Senate Legislation

=5.1155: the “Rural Veterans Mental Health Care Improvement Act™
<+Encourages the U.S. Department of Weterans Affairs (VA) to hire more
mental health counselors by authorizing their paid employment as
intems.

=5.562
“+Adds mental health counselor (MHCs) and marriage family therapist
(MFTs) services under part B of the Medicare program.

Both bills are pending

Charlotte Uteg, LPC, NCC, MA

What graduate students said
about the experience:

+“This experience inspired me to become more engaged in
social justice by engaging me in the process and walking
me through the legal and advocacy process.”
= Shauna Summers

+*“My heart brought me back to a time of awe when hearing

stories of people who changed the world; leaders who
advocated for truth and love while living lives of integrity.
I was again reminded that | could be one of those
people. A feeling sprung forth inside of me; an urge to
step beyond the ‘shy little girl’ of my childhood and into
the confident woman of my present and future. My next
step is to accept the calling of leadership and let her.”

— Emily Lawrence




The Efficacy of Neurofeedback when Applied to Post-Concussion Syndrome i
Joseph Palakeel, Connie Sifuentes, Emily Brabec, Shawntayja Tolliver, and Dr. Lori Russell-Chapin
College for Education and Health, Bradley University
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